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O BHECEHHMH U3MEHEHHUH B IOCTAHOBIICHUE
apvuaucTpaid MO I'O «CrIKTBIBKap»
ot 14.01.2019 Ne 1/56

PykoBoxactBysch DenepanbHbIM 3aKOHOM OT 27.07.2010 Ne 210-@3 «O6
OpraHM3allMy MPefOCTaBIeHHs TOCY/IapCTBeHHBIX M MyHULHMATBHBIX yCILyT», CT. 44
Veraa MO T'O «CeIKTBIBKap», IOCTaHOBJIIEHHEM aIAMUHHCTpallMi MO TO
«CrikTeIBKapy 0T 16.06.2014 Ne 6/2044 «OG yTBepXI€HUH IOPsAIKA pa3paboTKH M
YTBEpY/IEHHsA a/IMHHACTPATHBHBIX PErJIaMEHTOB MpPE/IOCTABICHHA MyHUIHIATLHEIX
yenyr  aamuuuctpanuedr MO T'O «CpixTbiBKap», anmuauctpaums MO T'O
«CBIKTBIBKap»

I[TOCTAHOBJIAET:

1. Buecru B mocranopienue agmuauctpamuu MO 'O «CBIKTBIBKap» OT
14.01.2019 Ne1/56 «O6 yTBep)KHEHHHM aJIMUHHUCTPATHBHOTO  periaMeHTa
[peoCTaBNeH s MyHHIMIATEHON ycIyrd «Brinada apxUBHBIX CIIPaBOK paboTHHUKaM
opranusanuit o6pasosanus MO I'O «CBIKTEIBKap) CJIEYIOLIHE U3MEHEHMA:

1.1. TIyHKT 5 H3JI0)KHTb B pEAAKIIHH:

«5. KOHTpO/b 32 HCIIONHEHHEM HACTOSIIEro INOCTAHOBICHHA BO3JOKHUTL Ha
TIepBOr0 3aMeCTUTENs PYKOBOIMTENA aJMUHMCTPAlMK — HadajlbHHKA ynpaBJIeHHs
o6pazosanust MO I'O «CeixteiBKap» bpuruaa 0.10.».

1.2. B npuioxeHHH K MOCTaHOBICHHIO:

1.2.1. A63an Bropoii myHKTa 1.2 H3II0KHUTE B PEaKLUH:

«3asBUTEIAMH SBISIOTCS (U3MYEcKUe Nuua (B TOM 4MC/Ie MHAUBHIYallbHbIC
TpeANpUHUMATEINH). ».

1.2.2. AG3aIB! IBAALATH MEPBBIH, IBAALATE BTOPOH MyHKTA 2.5 HCKIIOYHTb.

1.2.3. Paznen V U3JI0KHUTh B CIEAYIOLIEH pelaKLHu:

«V. Jocynebupiii (BHecyneOHBIH) MOPANOK 06)KamoBaHUs pelIeHHH H
neficTBuil (Ge3eHcTBUsA) OpraHa, MpEeOCTABIAIONIEro MyHHIHMIATLHYIO YCIYTY, a
TaK)kKe ero JODKHOCTHBIX JIHL, MyHHLIHUIIAJIBHBIX CITyKaIlHX.

5.1. 3agBUTenM WMEIOT IpaBo Ha HocynebHOEe (BHecymeGHOE) OOXKamOBaHHE
nevicTeuii (Ge3neiicTBus) W (MIM) PELUEHHH, MPUHATBIX (OCyIECTBIEHHBIX) B XOJI€
TIpeOCTaBIEHNs MyHUIMIATBHON yCIyTH (manee - xanoba);

Pexomenayemas (opma >xano0bl NpUBEIeHA B IMpuinoxenun Ne 4 K




HACTOAIIEMY aJMUHUACTPAaTHBHOMY PErJIAMEHTY.

5.2. 3asBHUTENbL MOXET OOpaTHThCA C XKaloOOH, B TOM YHCIe B CIEAYIOLIHX
cITyqasix:

1) HapyleHHe CpoKa perMcTpanyy 3asBlIeHHs (3alpoca) O NMpeJoCTaBICHUH
MYHUIMTIATBHOM YCIIyTH, 3aIpoca, yKa3aHHOro B cTaThe 15.1 @enepanbHOro 3akoHa
Ne 210-@3;

2) HapylIeHHe CPOKa MPENOCTABICHUS MyHUIMIIATIBHON YCIyTH;

3) TpeGoBaHMe y 3asBHTENsA JAOKYMEHTOB MWIM HMHpOpMaLuH 6o
OCYIIECTBJIEHHs] [JEeHCTBUH, NpeICTaBIC€HHE WM OCYIIECTBICHHE KOTOPBIX HE
IpeIyCMOTPEHO HOPMATHBHBIMM TpaBOBEIMM akTamu Poccuiickoit deneparu,
HOPDMAaTHBHBEIMH [paBOBbIMH akTamu Pecry6muku Komu, MyHHIMIATBHBIMU
IpaBOBBIMM aKTaMH IS IPEOCTaBICHUS MyHHIUTIAIBHON YCIyTH;

4) oTKa3 B MpHeMe NOKYMEHTOB, IPEIOCTaBIeHHE KOTOPBIX MPEXyCMOTPEHO
HOpPMAaTHBHBIMH TIpaBOBBIMH akTaMu Poccuiickoit @Denepanuy, HOPMaTHBHBIMHU
npaBoBeIMH akTaMu PecrmyOnuku KoMy, MyHUIIMIIATbHBIMU NIPABOBBIMU aKTaMH JULA
NpeOCTaBIIEHU MyHULUNATBHOM YCIyTH, Y 3asBUTENIA;

5) oTKa3 B NpeIoCTaBIeHUH MyHHLMIAIBHOM YCIyTH, €CJIi OCHOBaHHs OTKa3a
He TpeayCMOTPeHb! (efiepaabHEIMU 3aKOHAMH U MIPUHATHIMU B COOTBETCTBHU C HUMU
MHBIMM HOpPMATHBHBIMH TpaBOBbIMH akTamu Poccuiickoii denepany, 3aKOHaMU U
MHBIMH HODMATHBHBIMK [PaBOBBIMU akTaMH PecryOmuku KoMu, MyHHIMNATbHBIMA
IIPaBOBBIMH aKTaMH,

6) 3aTpeGoBaHKe C 3asABUTENS IPH NPEJOCTABICHAN MYHHIHMNATBHOH YCIyTH
[UIaThl, He NPETyCMOTPEHHOW HOPMATHBHBIMM ITpaBOBbIMHM akTamu Poccuiickoi
denepauny, HOPMAaTUBHBIMM  INPAaBOBBIMH  aKTaMu Pecny6bnukun  Kowmn,
MYHHUIUIATbHBIMU IPABOBBIMH aKTaMH;

7) oTKa3 oOpraHa, NpPeAOCTABIAIOIIEr0O MYHHLHMNAIBHYIO YCIyry, ero
IOJDKHOCTHBIX JIMI[, MYHHUIIMIIQJBHBIX CIYXallMX, B HCIpaBICHHH IOMYyLICHHBIX
OIeYaTOK M OMMOOK B BBINAHHBIX B pe3yJbTaTe MpPeJOCTaBICHHA MYHHLMIIAIBHOM
yCIIyTH JOKyMeHTax JTHO0 HapylIeHHe yCTaHOBICHHOIO CpoKa TakuX UCIIpaBICHUH;

8) HapylleHHe CpOKa WM IOpsAKa BbIAAQYH JOKYMEHTOB IIO pe3yJbTaTaM
[peAO0CTaBICHUA MyHHULHUIIAIBHOM yCIyTH;

9) TpeGoBaHHe y 3asBHTENS IpPH MPENOCTABICHMH MYyHHLHUIAIBHOH yCITyTH
JOKYMEHTOB MJIM MH(pOpMALWK, OTCYTCTBHE M (WIH) HEAOCTOBEPHOCTb KOTOPBIX HE
YKa3bIBAIUCH [IPH NEpBOHAYAILHOM OTKasze B NpHEME IOKyMEHTOB, HeOOXO0IUMBIX
[ TIPeJOCTABIeHHs MYyHMLUHMNATbHOM YCIyrd, JH60 B  IPENOCTaBICHUH
MYHHIMITAIBHOM YCITYTH, 33 HCKJIFOYEHHEM CITy4aeB, NPEyCMOTPEHHBIX TyHKTOM 4
vacti 1 crathy 7 @enepansHoro 3akona Ne 210-@3;

10) npuocTaHOBNEHHE MpPENOCTABNEHHA MYHHULMIANBHOH YCIyTH, €cid
OCHOBaHHS IIPHOCTAHOBJIEHUsS HE IPETYyCMOTPEHBI (efepalbHbIMU 3aKOHAMH H
TIIPUHATHIME B COOTBETCTBHHM C HMMH MHBIMH HOPMaTHBHBIMH NPaBOBBIMH aKTaMH
Poccuiickoit ®enepauun, 3aKOHAMM ¥ WHBIMM HOPMaTHBHBIMH MPaBOBBIMH aKTaMH
cyonexToB Poccuiickoit ®@enepaiuy, MyHHIHIIAIBHBIMA [IPaBOBLIMH aKTaMH.

53. JKamoba wHa pemenus u gedictBus  (OesjeiictBue)  OpraHa,
TPeJOCTABJIAIOLIEr0  MYHHIMIANbHYIO  YCIYry, €ro JAOJDKHOCTHOTO  JIMI@,
MYHHIHMIAIBHOTO  CITYXKallero, pyKOBOAWTENSA — Opraxa, —MpeJOCTABIAIOLIETo




MYHMIMNATBHYIO YCITYTy, MOXKeT ObITh HampaBjieHa IO MO4Te, Hepe3 MOI], c
HCITIOJIb30BaHUEM EIMHOro moprajna rocyJapCTBEHHBIX W MYHHIHMIATBHBIX YCIYT,
noprajia denepanbHOM rocyJapCTBEHHOH nH(OpPMaLMOHHOM CHUCTEMBI,
obecrieunBaomeil mpolecc AocyaebHoro (BHeCyne6HOro) 06xKanoBaHus pelIeHuH u
neiicTBHil (6€3€HCTBHS), COBEPIIEHHBIX NP MPEJOCTaBICHHA roCy1apCTBEHHBIX U
MYHMIUNATBHBIX YCIyr OpraHamM, MpPeIOCTaBIAIOIMMHA TOCYNapCTBEHHBIC 1
MyHHLUNAIBHBIE YCIYrH, HX JO/DKHOCTHBIMM JIMLIAMM, T[OCY[AapCTBEHHBIMU U
MYHMIMITAIBHBIME CIyXalllMMK (nanee - cHCTeMa nocyne6Horo o6xanoBaHus), ©
Mcronp3oBanueM ceTd «VIHTepHeT», a TakKe MOXeT ObITh MPHUHATA NpPH JIHYHOM
TIpueMe 3asBUTEIs.

¥anoba momaercs B THChMeHHOM ¢(opMe Ha OyMaXHOM HOCHTENE, B
SNEKTPOHHOM (opMe B OpraH, MNPEeJOCTABISAIONMNA MYHHIHUIAIBHYIO YCIyTy.
JKano6bl Ha pelleHus PYKOBOJMTENS OpraHa, MpeJoCTaBIsIOMIero MyHUIUNIATBHYO
YCIIyTy, TOJAIOTCS B BBILIECTOAMIMH opraH (TIpH ero HaJIM4KK) 0O B Cliydae ero
OTCYTCTBHS  pPacCMaTpPUBAlOTCA  HEMOCPEJCTBEHHO  PyKOBOAMTENEM  Opraa,
NPEIOCTABIIMIOIEr0 MyHUIMIIAIBHYIO YCIYTY.

B cnydae momauu jkanoObl NpH JMYHOM IpHEMe YCTaHOBJICHHE JHTHOCTH
3asgBUTENSE MOXET OCYIIECTBIATHCA IIOCPEACTBOM NPEABABICHUA IacliopTa
rpaxnanuda Poccuiickoii ®enepauuy MO0 MHOroO JOKyMEHTa, yNOCTOBEPAIOLICTO
JIMYHOCTb, B COOTBETCTBHM C 3aKOHOzareNbcTBoM Poccuiickont ®Penepaluu MM
MOCPEACTBOM  MICHTHQUKAUMH U ayTeHTH(HKAIMK C  UCIIOJIB30BAaHUEM
MHGOPMALMOHHBIX TEXHOJIOTHH, MNpPeIyCMOTPEHHBIX QDepepalbHBIM 3aKOHOM OT
29.12.2022 Ne 572-®3 «O6 oOCylleCTBIeHHH HAeHTHQUKauuu u  (WIH)
ayTeHTHQHUKAUMH ~ (QU3MYECKMX JIHI[ C  HCIOJb30BaHHEM OMOMeTpUYECKHX
TEpPCOHANBHBIX NAHHBIX, O BHECEHHMH W3MEHEHHH B OTHENbHBIC 3aKOHOIATENLHBIC
akTel Poccuiickoit ®ejepauuy M IPU3HAHMKA YTPAaTUBIIMMH CHIIYy OTICJBHBIX
[IOJIOYKEHMI 3aKoHONAaTeNbHbIX akToB Poccuiickoit ®enepauum». Ilpu nonaue
1065 B JJIEKTPOHHOM BHIE AOKYMEHTBI MOIYT OBITh NPEICTAB/EHB! B dbopme
3JIEKTPOHHBIX JOKYMEHTOB, C HCIIOJIb30BaHHeM ENMHOro mopraia rocyaapCTBEHHBIX
¥ MyHHLMIAIBHBIX YCIYTr M (MJIM) HUHBIX 3JEKTPOHHBIX CEPBUCOB IPEOCTABICHHUA
MYHHLMIAIBHBIX YCIyr B ceTH «MHTepHeT», 3aABUTENb WM ero NpeACTaBUTEIb,
IpoLIeAIIe IPOLEAYPsl PerHcTpaliH, UIeHTHOHUKALWE | ayTeHTH(hHUKalMu C
dcnons3opaadieM ECHMA wiM MHBIX TOCYIapCTBEHHBIX MH(OPMAlIMOHHBIX CHCTEM,
ecid Takde TocyJapCTBeHHble HH(OPMALMOHHBIE CHCTEMbI B YCTaHOBICHHOM
INpasutenscTBoM Poccuiickoi Penepaluy MopsiaKe obecrieunBaOT B3aUMOAEHCTBHE
¢ ECUA, npu ycnoBuu COBNAieHHs CBEICHHH O (QU3MYECKOM JHMIE B yKa3aHHBIX
WH(GOPMALIMOHHBIX ~ CHCTEMax,  3aIlOJHAIOT Kano0y C  HCIOJh30BaHUEM
HHTEPAaKTUBHOM (POPMEI B JJIEKTPOHHOM BHUIIE.

Peructpanus kaloObl ~ OCYIIECTBISETCS  OTAEIOM IO  OpraHM3aluH
IIpeoCTaBIeH)s MyHHIUHMIIANBHEIX yciayr MBY «'UKL» B «KypHaine yderta xanob
Ha pemeHus W gedcTBua  (OespmefictBhe)  opraHa,  MpPEIOCTaBIAIOLIEr0
MYHHIMMNAIBHYIO YCIyry, a TaKke ero NODKHOCTHBIX JHI, MyHHUIHNAaTbHBIX
CTyXKallix» He IO03Hee CIEyIOIero 3a JHEM €€ MOCTYIUICHHs pabGouero IHS C
IPUCBOEHHUEM el perHCTPalMOHHOTO HOMEpa.

Yano6a, mocTynuBIIAs B OpraH, NPeJ0CTaB/ISIOMNH MyHUIUNIATIBHYIO yCIyTY,




IOVIEXHT PACCMOTPEHHIO JOJDKHOCTHBIM JIMIIOM, HAJEICHHBIM IOJTHOMOYHAMH II0
PacCMOTPEHHIO Kanoh, B TeyeHue 15 paboumx JHEH CO AHA ee PErucTpalyH, a B
cllyyae 0OXXall0OBaHHs OTKa3a OpraHa, IpeJOCTaBIIAIOIIEr0 MyHUIMIIAIBHYIO YCIYTY,
ero J0JDKHOCTHOIO JIMI@a, MyHHLIUNIAJIEHOTO CIIY)Xalllero, B MpHUeMe NOKYMEHTOB Y
3asBUTENs MO0 B MCIPABIEHHMH IOMyLIEHHBIX OINEYaTOK M OIIMOOK WM B Ciy4dae
067KaI0BaHHUs HapyIIEHHs YCTAHOBJIEHHOTO CPOKA TAKUX MCIPaBIeHHH — B Te4eHue 5
pabouux aHeH co qHS ee PeruCTpaliy.

5.4. Xanoba momKkHa cOAepXKaTh:

1) HauMeHOBaHWE OpraHa, IPeJOCTABIIAIOIIEr0 MYHHIMIAIBHYIO YCIYTy,
JIOJDKHOCTHOTO JIHIIA OpraHa, MPeJOCTaBIAIOLIEr0 MyHHLIHNAIBHYIO YCITYyTy, JH60
MYHHLHIIATBHOTO CHyXKalero, peiueHus W JelicTBusa (Ge3fedcTBHE) KOTOPBIX
obKamyroTes;

2) baMuIHIO, UMS, OTYECTBO (TIOCNefHee - TIPH HAMYKK), CBEJICHUS O MecTe
’KUTEIbCTBA 3aABUTENS - QU3MYECKOro KA THO0 HaHMEHOBaHKe, CBE/ICHUA O MECTe
HAXOXKIEHWs 3asBHTENS - IOPHAMYECKOTo JIMIa, a Takke Homep (HOMepa)
KOHTAaKTHOro TenedoHa, aapec (aapeca) SJIEKTPOHHOH MOYTHI (NPH HAIMYHH) H
MOYTOBBIN ajpec, M0 KOTOPHIM AOJDKeH OBITh HampaBlieH OTBET 3asBHTENIO (32
HCKIIOUEHMEM Clly4as, Koraa xajoba HalpaBseTcs II0CPEICTBOM CHCTEMBI
nocyae6Horo 00xanoBaHus);

3) cBeieHus 06 O6KaTyeMBIX pelleHHsX M JedcTBUsAX (Ge3neiicTBhM) OpraHa,
TPEeJOCTABAOIEr0 MYHHIMNAIBHYIO YCIyry, JO/DKHOCTHOrO JiMlla OpraHa,
TpeOCTABISAIOIIEr0 My HULUITANBHYIO YCIYTY, TM00 MyHHLMNATBHOTO CIIY3KAILEero;

4) moBOJBI, HA OCHOBaHWH KOTODPBIX 3asABHUTENIb HE COTJIACEH C PEIUCHHEM U
nefictBueM (Ge3neiicTBHEM) opraHa, NpeJOCTAaBIAIOIIEr0 MyHUIHMIAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIA OpPraHa, MpeJOCTaBISIOIEro MyHHIMIATEHYIO YCIyry, JIu00
MYHHIHNAIBHOTO CIIy)Kalero. 3asBUTeNIeM MOTYT OBITh NPENCTaBIeHBI JOKYMEHTBI
(TIpM HAMYUH), TTOATBEPIKAAIOLIKE IOBOBI 3asBUTENS, THOO0 HX KOIHUH.

5.5. 3aABUTENb BIpaBe 3alpalIdBaTh U MOTy4aTh MHGOPMALHIO U JOKYMEHTE,
HeoOXOJUMBbIe 1711 060CHOBAaHHUsA ¥ PACCMOTPEHHS KalO0BbL.

5.6. B cnyyae ecnu jxkajoba IMojaeTcs d4epe3 MpeACTaBUTENA, UM Takxke
TpEJICTABNAETCA HOKYMEHT, MOINTBEPKIAIOLINK MOJHOMOYMS Ha OCYIIECTBICHHE
COOTBETCTBYIOIIMX JeidicTBHil. B KadecTBe JOKyMEHTa, MOATBEPXIAIOIIETO
NIOJHOMOYHS MIPEICTABUTENS, MOXKET OBITh MpeICTaBlIeHa:

a) oQopMIeHHas B COOTBETCTBHH C 3aKOHOJATENCTBOM PoccHiiCKOH
®enepannu JOBEPEHHOCTD (U1 GU3MIECKHX JIHIL);

6) odopmieHHass B COOTBETCTBUM C 3aKOHOJAATEIbCTBOM Poccutickoi
@epepaliy JOBEPEHHOCTD, 3aBEPEHHAs IeYaThio 3aABUTENA (IPH HATHYAH [1€49aTH) U
MOAMUCAHHAS  PYKOBOAWTENEM  3asiBUTENS  HWJIM  YIOJIHOMOYEHHBIM  3TUM
PYKOBOJMTENEM JHLIOM (U1 FOPUANYECKHX JIHLL);

B) KONMHS peIleHHs O HasHauyeHWH WiM o6 wu3bpanum imbo npukasa o
Ha3HayeHHH (M3UYECKOro JIHIa Ha JODKHOCTh, B COOTBETCTBUM C KOTOPBIM TaKoe
husMYecKoe JHMIO OGNajaeT NpaBOM JAeWCTBOBaTR OT HMMEHH 3asBuTeNs 6e3
JIOBEPEHHOCTH.

5.7. TIpu moctymiends xano6sr yepes M@ILI obecreunBaeTcs ee nepenaya o
3AIMIIEHHON WH(QOPMALMOHHOM CHCTEMe WM KypbepCKOM JOCTaBKOM B




YIIOJIHOMOY€EHHBI! Ha ee pacCMOTPEHHe OpraH, MPeNOCTaBISIOMIN MyHULMIAIBHYIO
yCIyry, B TOpsAAKe M CPOKH, KOTOpbl€é YCTaHOBJICHBI COTJAIICHHEM O
B3auMoeicTBUU Mexay MOIL[ u opraHoM, IPEJOCTABJISAIOMMM MYyHULMIATBHYHO
YCIIyTy, HO He MO3JIHee ClIeIyIomero pabo4ero IHs CO THs MOCTYIIEHHS XKaIoObL.

ITpu moctymienun xanobbl depes M®LI, cnemmamict M®L[ peructpupyer
kanoby B uHpopMarmonHoW cucreme ML ¢ mpucBOeHMEM  Kanobe
PErHCTPALMOHHOTO HOMEpPA H BBIAET 3asABUTENIO PACIHCKY B MOTyYeHHH HKaNoObl, B
KOTOpPOH YKa3bIBa€TCA:

- MECTO, JIaTa U BpeMs IIpHeMa xanoObl 3asBUTEIIA,

- paMuIHs, UMs1, OTYECTBO (TIOCTIeIHEE IPH HAIMYHUH) 3aABUTEJIS;

- IepeyYeHb MPUHATHIX JOKYMEHTOB OT 3asBHUTEIS,

- Qamwids, HMs, OTYeCTBO (IOCIeNHee IIPH HAIMYMH) CIICLHAIHCTa,
IIPHHSIBLLETO JXanoby;

- cmocob6 uHGOPMHpOBaHMS 3asgBHTENE O TOTOBHOCTH  pe3yjbTaTa
paccMOTpeHMsi  Kajqo0bl, BBIOpaHHBIH  3asBUTENeM  (CMC-OMOBEIEHHE, IO
JIeKTPOHHOM I10YTe, Yepe3 JUYHBINA KaOuHET, 110 TeedoHy);

- CpOK pacCMOTpeHHs JkajoObl B  COOTBETCTBUM C  HACTOALIUM
aJIMMUHUCTPATUBHBIM PErJIaMEHTOM;

- croco® ¥ MeCTO MOMy4YeHHs pe3ysIbTaTa PaCCMOTPEHHs JKaloOBbL.

5.8. Ilo pesynsraraM pacCMOTpEHHUs JXaloObl TNPUHUMAeTCs OJHO M3

CIEeOYIOIINX PEeIICHHHN:
1) xanoba ymOBIETBOPAETCS, B TOM dYuciae B (OpME OTMEHBI MPHHATOIO
peLIeHH, HCIIPaBJICHUS IOIYLIEHHBIX OpraHom, NpeI0CTaBISAIOIIUM

MYHUIMNAIBHYIO YCIyry, ONe4aToK H OIMOOK B BBINAHHBIX B pe3yjbTaTe
NpEeNOCTaBIeHHs MYHHIMIANBHOH YCIyrd MOKyMEHTax, BO3BpaTa 3asgBUTEIO
JIEHEeXHBIX CPEACTB, B3UMaHHWE KOTOPHIX He IMPeIyCMOTPEHO HOPMAaTHBHBIMH
npaBoBEIMH akTaMH Poccuiickoit ®enepanyu, HOPMaTHBHBIMU [IPaBOBBIMH aKTaMH
Pecry6nuku KoMM, MyHHIMNANbHBIMH TPAaBOBBIMM aKTaMM, a TaKkKe B MHBIX
¢opmax;

2) B yIOBJIETBOPEHHH ’Ka100bI OTKa3bIBAETCA.

[Ipy ymOBIETBOpEHUH KaJoObl OpraH, MPeAOCTABISIOLIMA MyHHIUNATIBHYIO
yCIyry, TIPMHHMAaeT MCYEpIbIBAIOIMe MeEphl IO YCTPAaHEHHIO BBIABICHHBIX
HApyIIeHHH, B TOM YHCIe 1O BblAade 3asBUTENIO Pe3yNbTara MyHHLMIATLHOH
yCIIyrH, He mo3fHee 5 pabouMx OHEH CO AHA NMPUHATHS PEIICHHA, €CIIH HHOC HE
YCTaHOBJIEHO 3aKOHOzaTenbcTBOM Poccuiickoit Denepariy.

5.9. B oTBeTe 110 pe3y/bTaTaM pacCMOTPEHHUS XKaloObl YKa3bIBAIOTCS

a) Ha¥MMEHOBAaHHE OpraHa, IPeIOCTABJIAIONIEr0 MYHULMIAIBHYIO YCIYIy,
PAacCMOTPEBIIEro *anoby, JOKHOCTE, haMHIHA, UMS, OTYECTBO (TPH HAJIHYHH) ero
IOJKHOCTHOTO JIMIa, IPHHABILETO pellieHHe 10 Xajo0be;

6) HoMep, JaTra, MeCTO MpPHUHATHA PpeIIeHHs, BKIIOYas CBEAEHUSA O
JIOJDKHOCTHOM JIHIIE, pellleHHe WK aeicTBre (Ge3felicTBIE) KOTOPOro obKaryeTcs;

B) (haMuUIMs, UMsl, OTIECTBO (IIPH HAIMYKM) UM HAHMEHOBaHHE 3aABUTEIIA;

I') OCHOBaHHs Il IPHHATHS PElLlIeHUs TI0 XKaobe;

1) IPUHSATOE 10 )kanobe peleHue;

e) B cIydae NPU3HAHUS OKaJOOBl MOMIEXAIleH YIOBIETBOPEHHIO MAETCH




uHbopManMs O JeHCTBHAX, OCYIIECTBISEMBIX OpPraHoM, MPEAOCTAB/IAIOIIHM
MYHHIUAIBHYIO YCIyTy, B LEJNAX HEe3aMeIUTUTEbHOr0 YCTPAHCHHS BBIABICHHBIX
HapyIIEHUI IPH OKa3aHHU MYHHIMNIATBHON YCIYTH, a TAKXKEe IIPUHOCATCA U3BUHCHNS
33 JOCTaBNeHHBIE HeyIoOCTBA ¥ yKasblBaeTCs HMHpoOpMalnus ©O JaibHEHIINX
HeifiCTBHAX, KOTOpble HEOOXOIMMO COBEPIUMTH 3asBUTENI0 B LEJAX IOMYHCHHSA
MYHHULIMITAJIBHON YCITYTH;

) B CiTydae NMpU3HAHWSA KanoObl He MOJUIEeXallell yIOBIETBOPEHHUIO NAIOTCA
apryMEHTUPOBaHHBIE PA3bSCHEHHMSA O NpPUYHHAX IPUHATOrO PEIICHHA, a TaKKe
HH(pOpMaLKs 0 TopsaKe 06)KanloBaHusl IPUHATOTO PEIIECHHU.

5.10. OTBeT MO pe3ynbTaTaM pacCMOTPEHHs JXaloObl IOAMHCHIBACTCS
YIIOTHOMOYEHHBIM Ha DPAacCMOTPEHHe >KajoObl JO/DKHOCTHBIM JIMLOM OpraHa,
NPEI0CTABISIOIIEr0 MyHHIUNAIBHYIO yCIIYTY.

ITo sKeTaHUIO 3asBUTEJISI OTBET 110 Pe3yIbTaTaM PacCMOTPEHHUS KaIoObl MOXET
OBITH NPEJACTAaBJICH He MOo3Hee JHsA, CIEAYIOLIero 3a IHEM MNPUHATHA PEIICHHS, B
dopMe DIEKTpPOHHOro JIOKyMeHTa (B cilyd4ae, ecCiH xaymoba 1momaHa C
ucnons30oBaHreM EMHOro nmoprana rocyapcTBEHHBIX U MyHHIMIAIBHBIX yCIIyT HIIH
CHCTEMBI J0CYIe6HOro o06XaloBaHMs), IOANMMCAHHOIO 3JIEKTPOHHOH MOIMHUCHIO
YIIOJTHOMOYEHHOTO Ha DPAacCMOTpeHHE HKalobbl JOKHOCTHOrO JML@ H (nnm)
YIIOJHOMOYEHHOTO Ha paccMOTpeHHe XkanoObl OpraHa, BUI KOTOPOH YCTaHOBJICH
3akoHojarenbcTBOM Poccuiickoi @enepalny.

5.11. VIOJHOMOUYEHHBIH Ha pacCMOTpeHHe >Xanobbl OpraH OTKa3bIBacT B
yIOBJIETBOPEHHH ao0bl B CIEAYIOIINX CITydasX:

a) HaJIM4YKe BCTYNHUBILETO B 3aKOHHYIO CHJIY PELIeHMA Cyla IO xaynobe 0 ToM
K€ TpeIMeTe U 110 TEM )K€ OCHOBaHUSM;

6) momaya >auo0bl JHLOM, TOJTHOMOYHS KOTOPOro HE MOATBEPXKACHBI B
TOpAZIKE, YCTAHOBIIEHHOM 3aKOHO/IATEIbCTBOM PoccHiickoi ®enepauumy;

B) HaJMYWe peIleHHs 1o XKamobe, NPUHATOrO paHee B COOTBETCTBHH C
TpeOOBaHUSMH HACTOSIIEr0 aIMHHUCTPATHBHOTO PErJlaMeHTa B OTHOLICHHH TOT'O 7K€
3asIBUTEJIS ¥ 110 TOMY JKe MPeAMETY Kano0sl.

5.12. YIoJHOMOYEHHBIf Ha pacCMOTpeHUe )XKaloObl OpraH BIIpaBe OCTaBHTh
xajo0y 6e3 oTBeTa B CIIEAYIOLIMX ClTydasX:

a) HaJIM4Ke B XKano6e HeLleH3yPHBIX TH60 OCKOPOUTEIbHBIX BEIpa)KEHUH, yrpo3
’KM3HM, 370POBBIO U HMYIIECTBY JOJDKHOCTHOTO JIMIA, 3 TAKKE YWIEHOB €ro CEMBH;

6) OTCYTCTBHE BO3MOXXHOCTH TPOYUTATH KaKy[0-mub0o 4acTh TEKCTa XKaJloObl,
damunuio, UMs, OTYeCcTBO (NIPH HAIMYUM) H (vnM) TIOYTOBBIA azpec 3asBUTEN,
yKas3aHHBIe B jkanooe.

VI0JIHOMOYEHHBIH Ha pacCMOTpPEHHe XKaloObl OpraH yBEAOMIIAET 3asBHTEIA
06 OCTaBIIEHUH XKano6EI 63 OTBETa B COOTBETCTBUH ¢ TpeboBanuaAMH DeepanbHOro
saxoHa oT 02.05.2006 Ne 59-®3 «O mopsake pacCMOTpeHHs OOpalleHui rpaxiaH
Poccuiickoit @enepanum».

5.13. B cimydae ecnu xanoba mojaHa 3asBUTENIEM B OpraH, B KOMIETCHIHIO
KOTOPOTO He BXOJUT IPUHSATHE PELICHHs 110 Kkanode, B TeUeHHe 3 paGouux JHEH CO
JHS ee PErucTpalyH YIIOIHOMOYEHHOE JO/DKHOCTHOE JIMLO YKa3aHHOTo OpraHa
HarpaBnseT xanofy B Oprad, NPEAOCTAaBIAIONIMA MYyHHLHIAIBHYIO YCIyry H
YIIOJTHOMOYEHHEI# B COOTBETCTBHM C KOMIICTCHIMEH Ha €€ pacCMOTpeHHe, U B




IMMChMEHHOM (opMe HHPOpPMHUpYET 3asBUTENA O IEPCHAINpPaBICHHH ano6sl. Ilpu
3TOM CPOK PAcCMOTPEHHs XaloObl HCUMCIACTCA CO AHSA PErucTpaliy KanoObl B
opraHe, NPEeNOCTABIAIONIEM MYyHHLMNAIBHYIO YCIYTy H YNOTHOMOYEHHOM B
COOTBETCTBHMHM C KOMITETEHIIUEH HA €€ paCCMOTPEHHE.

5.14. OcHoBaHHA [N [PHOCTAHOBJICHUS PacCMOTPCHHA xamoObl He
MPeLyCMOTPEHBI.

3asBUTENB BIPaBe IO PACCMOTPEHHMS XaJoObl [0 CYIIECTBY OTKa3aThCA OT ee
pacCMOTpEeHHS ¥ HANpaBUTh 3asBliEHHe O NPEKPalleHHH PacCMOTPEHHSA XaJloOBl B
opras, NpUHSBIIKI xanoby, crocobamu, ykasaHHBIMH B IYHKTE 5.3 HacTosIIEro
aJIMHHHCTPAaTUBHOTO perjlaMeHTa.

3asiBlIeHHe O MPEKPAIIeHHH PACCMOTPEHHUS JKalo0bl IIOIeKHUT PaCCMOTPEHHUIO
TOKHOCTHBIM JTMLIOM, HaJIeJIeHHBIM IIOJTHOMOYHSAMH 10 paCCMOTPEHHIO *kaob.

Pe3ynpTaToM paccMOTpPEHHMs 3asBJEHHMs O MPEKPAlleHHH pacCMOTPEHUA
Kano6bl SBISETCH I[IMCHMEHHBIM OTBET 3asBHUTENIO, KOTOPBIH IIOINMCHIBAETCH
YIIONTHOMOYEHHBIM Ha €e pacCMOTpeHHe JO/DKHOCTHBIM  JIMLOM  Opraua,
[PeOCTABIAIOIEr0 MyHULUNATBHYIO YCIYTy, B TEYCHHE 5 pabouux JHEH co OHA
PETHCTPALUY 3asBIEHHS O MPEKPAIEHHH PaCCMOTPEHNUA XaJo0bI 1 HampaBJIAETCs I10
ajipecy, YKa3aHHOMY 3asBATeJEeM, B TedeHue 3 paboumx NHEH CO /s IMOIMHMCAHHA
OTBeTA.

5.15. B ciyyae yCTaHOBIEHHMS B XOJ€ WM IO pe3yJlpTaTaM pacCMOTPCHHA
Xanobsl TPU3HAKOB COCTaBa  aJAMUHHUCTPATUBHOTO  ITpaBOHApyIICHHA MK
TIPeCcTyIUIEHHs JODKHOCTHOE JIULO, HAfeNleHHOe MOJTHOMOUHIMH 10 pacCMOTPEHHIO
ano0, He3aMeIMTEJIbHO HalpaBiseT MMEIOIHMecs MaTepHaibl B OpraHbI
MPOKYypaTypHl.

5.16. 3asgBuTeMIO HE MO3JHEE JHA, CIEAYIOLIETO 3a AHEM NPHHATHA pelICHH,
YKa3aHHOTO B MyHKTe 5.8 HacTOAIIEro aJIMHHMCTPAaTHBHOIO pErIaMEHTa, B
MUCEMEHHONH (DOPME M TIO JKENaHMIO 3asBUTENS B BJEKTPOHHOM dopme (B ciyuae,
ecIM anoba mojaHa C MCIojb30BaHMeM EIMHOro moprana rocyaapCTBEHHBIX H
MYHHIHMNAIBHBIX YCIyr WIH CHCTEMBI HOCYAeOHOro 00aioBaHus), HalpaBJIIeTCs
MOTHBHPOBAHHEI OTBET O PE3y/bTaTaX PaCCMOTPEHHS KAIOOEL.

B cimyyae ecnu kanoba Oblna HampabieHa C HCMONIB30BAHUEM CHCTEMBI
nocyne6Horo o6anoBaHHs, OTBET 3asBUTEIIO HANPABIIAETCS MOCPEACTBOM CHCTEMBL
nocyaebHoro 06xanoBaHus.

5.17. B ciydae Hecornacusi ¢ pe3ylbTaTaMH JOCYyneGHOro oOXKanoBaHUs, a
TaKKe Ha JIF00O0H CTaJiK pacCMOTPEHHUS CIIOPHBIX BOIPOCOB 3asBUTENIb HMEET IIPaBO
obpatuthcsi B CyJ B COOTBETCTBHM C  yCTaHOBJICHHBLIM JIEACTBYIOIIMM
3aKOHO/aTeIbCTBOM IIOPSIKOM.

5.18. ViH(opMaLms o Mopsike MOAaYH K PACCMOTPEHHS! XKalo0bI pa3sMeIaeTes:

- Ha uHQOPMAUMOHHBIX  CTEHJAaX, PpAaclONOXEHHbIX B  OpraHe,
NPEIOCTABIAIOIIEM MYyHUIUITAJIBHYIO YCIYTY, B MOLI;

- Ha OQUIHMAIBHBIX cafiTax OpraHa, MPeJOCTAB/AIOIIEr0 MYyHHIHNAILHYIO
yeayry, MOLJ;

- Ha ExuHOM nopTasie rocy1apCTBEHHBIX M MyHHIUNAIBHBIX YCIIyT.

5.19. Hudopmaiuio 0 MOpsAAKe MMOJaYH H PacCMOTPEHMA XKaJI0OBl MOXHO
MOJYYHTh:




- TIOCpe[CTBOM TeledOHHON CBA3M MO HOMeEpY OpraHa, MpeJOoCTaBIAIOMIETO
MYHHIMIATBHYIO yeuyry, MOLI;

- TocpecTBOM (HhaKCHUMUIIBHOTO COOOIIEHNS;

- OpH JHYHOM oGpalieHHH B OpraH, MPEeIOCTAaBIMIONMH MYHHLIMNAILHYIO
ycmyry, MOL], B TOM YHCIIE 1O 3IEKTPOHHOH OYTE;

- IIpY [IHCHMEHHOM OGpAIleH!H B OpraH, MpeJOCTaBISIONMA My HHIUIAbHYIO
yeryry, MOLL;

- MyTéM MmyOIHIHOTO HHPOPMHPOBAHHS.

5.20. Wndopmauus, yKazaHHas B HacTOAIIEM pasjiene, IOAIEKHUT
o0s3aTenpHOMY pasMelleHHi0 Ha EnuHOM moprane ToCylapCTBEHHBIX H
MyHHLMIAIBHEIX  yclayr. PasMemienre M aKTyalu3alus CBElEHUH B
COOTBETCTBYIOIEM pasjeine Peectpa rocyaapCTBEHHBIX M MYyHHLMIIATBHBIX YCIYT
(dbyukuuit) Pecriy6muku Komu) obecrieqnBaroTcs B yCTAHOBICHHOM MOPSAZIKE. ).

1.3. Ipunoxenne Ne 4 K aJIMMHHCTPATHBHOMY PpEIJIaMEHTY H3JIOXKHTE B
PEaKIMK COTTIaCHO IPUJIOKEHHUIO K HACTOSIIEMY ITOCTaHOBIICHHUIO.

2. Hacrosiiee MOCTAHOBIEHHE BCTYINAeT B CHIy CO JHA €ro O(pHUHAIBHOTro
OITy OJIMKOBaHHUS.

3. KoHTponp 3a WMCHOIHEHMEM HACTOALIETO IOCTAHOBJICHHS BO3JOXHUThL Ha
TIepBOro 3aMeCTHTeNs PYKOBOIMTENs aIMHHHCTPAlMH — Ha4YabHUKA YNpaBIeHHA
o6pazosanuss MO I'O «CeikThIBKap» bpuruia 0O.10.

I'nasa MO I'O «CBhIKTBIBKap» - ( / .

PYKOBOAMTENb aAMUHUCTPALIUA M.IO. MapTsInH



IIpunoxeHue K NoCTaHOBJIEHHIO
aI[MHHI/IC?)aI_IPIIfI MO I'O «CBIKTEIBKap»

or A¢. f azﬁ/f No ? Zj?f

«IIpunoxxenue Ne 4
K aIMUHHUCTPaTUBHOMY PEIJIAMEHTY

I'nase MO I'O «CpIKTBIBKap» -
PYKOBOJMTEIIIO aIMHHHCTPAIHH

(mna duzmueckux auu - O.H.0., anpec MecTa XKHTENbCTBA)

(KOHTaKTHBIH TenedoH, apec INeKTPOHHOH MOYTHI (IpH
HAIIMYHH), TOYTOBBIH afpec 1A HapaBJieHUs OTBETa)

Kanoba

(M3noxeHue 1o cyTH obpaleHus)

[TpunoxeHnue: Ha 1B 9K3. (npu HE0BXOIUMOCTH)

(mara)

®.H.0., 10mKHOCTD MOATHKCH, NeYaTh

».



